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About the project

“Communication Is the Key” is an Erasmus+ strategic
partnership for two years 2017-2019, with the main objective of
improving communication skills for new generations.
The partnership is between 7 schools:
1. Scoala Profesionala Holboca, ROMANIA (coordinator)
2. Agrupamento de Escolas de Samora Correia, PORTUGAL
3. Institut D'Auro, SPAIN
4. Szkola Podstawowa z Oddzialami Integracyjnymi nr 1 im
Karola Miarki w Ledzinach, POLAND
5. Tārgales pamatskola, LATVIA
6. Osnovno uchiliste "Yordan Yovkov", BULGARIA
7. KÜÇÜKKUYU
FERNUR
SÖZEN
ORTAOKULU,
TURKEY
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Introduction: why communication is the key to
a brighter society and a better world
“Communication Is the Key” is an Erasmus+ project that
started from the invariable truth of life that people need to learn
to communicate positively in order to create a better world
together. Human interaction is essential for the way in which
society develops. It is also necessary for everyone, because
people are connected, related and depending on each other in
many aspects of their lives.
In a time when communication is global, virtual and
instantly deliverable, new generations need to learn to navigate
the dangers, traps and challenges of the possibility to connect to
one another without negative consequences. Communication
happens nowadays on many levels and most of the time people
act or react unaware of the effects and consequences. It's
essential to learn how to use the advantages of the ability to
communicate, how to connect in such a way that the results will
make life better, not worse.
Erasmus+ being a programme that facilitates progress and
change, this project can be the beginning of a significant step in
the right direction, on a larger scale.
New generations must see that the key to improving life is
having harmonious positive communication: it can shine upon
each aspect of human activities, opening the doors to
understanding,
empathy,
learning,
progress,
success,
acceptance, cooperation, peace and much more – ultimately and
ideally, creating a brighter society in a better world.
Chrys Vrajitoru, English teacher
and project coordinator
Scoala Profesionala Holboca, Iasi
Romania
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Writing – the necessary condition for
communication in time and space
Adrian Bratoi, PhD History teacher
and headmaster of Scoala Profesionala Holboca, Romania

In a certain sense, the essence of human relationships can
be, of course, simplistically reduced to the phenomenon of
communication. According to most encyclopedic dictionaries,
communication is defined as the existence of a “relation” of
many types, with other people (generally) without excluding
communication between things (for example, rooms that
“communicate”). The typology of communication is complex and
dynamic, developing in time along with the evolution of society.
The

complexity

of

the

means

of

communication
surpasses

the

present study which
aims to discuss, in a
few

paragraphs,

only one aspect of
communication:

the

written

communication,

insisting

especially on the evolution of different types of writing that
developed in the history of humankind.
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It was mentioned, maybe rightfully so, that writing was the
most important invention in the history of humankind, “since it
made possible the history itself”. 1 Even if thousands of years
have passed since the apparition of the first systems of writing,
we still don't have a point of view on the beginnings of writing,
unanimously recognized by all scientists. Most specialists
consider that the first systems of writing probably appeared in
Mesopotamia around 3100 B.C., followed shortly by the
Egyptian hieroglyphs (around 3000 B.C.) and the writings in the
Indus Valley (around 2500 B.C.). The oldest examples of writing,
found on the Sumerian tablets actually represent lists of raw
materials (barley, beer), lists of workers, lists of income and
expenses (especially for big temples). This makes us think that
writing

appeared

from

the

need

to

keep

“accountancy

documents”2 a fact which is noticeable in most of the space of
Ancient Mesopotamia, Egypt, India, China and even Central

America. World's oldest collection of documents found in Egypt
1

Robinson, Andrew – The History of Writing, Ed. Art, Bucharest, 2009, p.7
2 Idem; p.11
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For a long time, until the 18th century, under the influence
of diverse religions, it was considered that “writing” is of divine
origin, meant to explain the intentions of divinities upon human
societies. From this perspective, of course, writing and scholar
knowledge are generally considered beneficial elements, forces
in the service of the good. In reality, writing was used also for
“telling lies”3, especially when it was used by leaders for
propaganda purposes. The great Greek philosopher Socrates
emphasized the ambivalent feature of the science of writing
when he presented to his disciples the story of the Egyptian god
Thoth (considered the inventor of writing), who came to the
Pharaoh to ask for a reward for his invention. The king
apparently told him:
“You, who are the father of letters, have
let yourself led by feelings and gave them
a power opposed to the one that they
really possess... You invented an elixir not
for memory and remembering; and you
give your students only the appearance of
wisdom, not true wisdom, because in this
way they will be able to read many things
without being guided, and therefore they
will have the impression of knowing
much, when in reality they will be rather ignorant.” 4 These
words belonging to the great philosopher are still true
3 Idem; p.11
4 Idem; p.8
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nowadays, in a century stifled by the diversity of informational
technologies!
Starting with the 18th century, the illuminists attacked
more and more virulently the theological image regarding the
origin of writing and they gradually imposed its pictographic
origin. Nowadays, most of the scientists consider that the first
written symbols were icons. Starting with these we can talk
about actual writing. Either invented by chance or deliberately
developed from one civilization to another, writing gradually
became the fastest and most intelligible way of communication.
From the oldest forms of icons (around 25000 B.C., in the
middle of Ice Age) to the Sumerian clay tablets discovered in
Uruk (3300 B.C.) there is a slow and almost insignificant
progress. The first cuneiform inscriptions (see picture 1) already
mark the beginning of modern writing.

Picture 1

8

In

time,

many

systems

generations of people, either

of

writing

have

fascinated

contemporary citizens or others

who studied them later, after hundreds of years, becoming in
their view, “hidden” sacred, magical. From this category of
systems

of

writing

we

see

standing

out

the

Egyptian

hieroglyphs, the cuneiform signs from Mesopotamia, the signs
of pre-columbian writings, the Gothic runes, the Chinese and
Japanese kanji and last but not least, the first forms of Greek
alphabet (the linear B from Crete) that appeared in 18 th century
B.C.

I will mention some of the few most well known forms of
the first types of Egyptian hieroglyphs in their alphabet
representation (see picture 2) followed by an image from the
Book of the Dead (picture 3), to facilitate the understanding of
the “secrets” of this kind of writing.
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Picture 2
Picture 3

Even under these conditions we must mention that the
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ancient Egyptian language is a dead language, it is no longer
spoken, and the forms and pronunciations of some words,
including the Egyptian names such as Tutankhamun, Ztah,
Ramses, etc. are actually pure modern conventions.
Both spoken and written language
was

consonant-based

missing)

and

this

is

(vowels
why

were

modern

scientists started to introduce a short “e”
between consonants. For example, “mn”
is

pronounced

“men”,

wbn

becomes

“weben”, and “nfrt” becomes “nefret”5 We
must mention that different forms of
Egyptian names are perceived differently
in European languages (ex: Nefertiti – is the conventional form
in English, but in German she is called Nofretete).
Egyptian writing is very important for the subsequent
evolution of

writing systems because the hieroglyphs also

contained the first alphabetic signs, using “phonograms that
designated the sound of a consonant or of a word” 6. This
innovation will probably be used in the Phoenician town state
Ugarit (Ras-Samra nowadays) where a new writing appears, of
cuneiform type in the beginning, but where there are also three
semi-vowels alongside consonants. The direction of writing was
from left to right. At least six signs from the Ugarit “alphabet”
5 Idem – p.96
6 C. Daniel – Civilizatia feniciana, Ed. Sport-Turism, Bucuresti, 1979, p.166
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resemble

the

ones

from

classical

Phoenician

alphabet.

Nowadays there is no doubt that “the people who taught the
Greeks a fast, simple writing adapted to language were the
Phoenicians - and the Greeks, taking the alphabet from
Phoenicians, spread it on the entire Roman and Etruscan
space7.

Even the word “alphabet” that most people consider of
having Greek origin actually comes from the Phoenician aleph
(the first letter of the Phoenician alphabet), meaning “ox” and
beit (the second letter in Phoenician alphabet), meaning “house”.
Other letters from the Greek alphabet are of Phoenician origin
(for example gamma from gimel - “humps”, delta from daleth “door”).
There is no doubt that the Phoenician alphabet overlapped
7 Idem – p. 167
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a more ancient Greek writing from Aegean territory, as the
archaeologist Arthur Evans proved in 1900, when he started to
dig out and recover the great palace of Knossos from Crete. Here

they discovered clay tablets with a writing that didn't resemble
the Egyptian hieroglyphs, the Sumerian cuneiforms or the
Greek alphabet from later ages.
Evans named it “Minoan” or “linear A” writing which is the
origin of “linear B” writing used by Mycenaean civilization. This
is actually the oldest system of writing from European territory,
that we can understand. The combination of this system with
the Phoenician alphabet at the end of second millennium B.C.
resulted in the system of writing of ancient Greeks (probably
Ionians). We must notice the fact that the Phoenician writing
stands at the foundation of Aramaic and Hebrew writing (see the
picture with the evolution of alphabets).
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Evolution of writing

After having being invented, writing by alphabet (phonetic)
spread to the West of Europe (Greek, Latin) and to the East to
India (probably by the Aramaic writing). Nowadays, most
nations use systems of alphabetic writing. There are differences
only in the number of signs (for example the alphabet from
Solomon island has only 11 signs while the Khmer alphabet has
74 letters).

14

As a conclusion, we can't avoid noticing that the principles
that founded the first types of writing are still present in the
new means of communication, when we entered the cosmic era
(see picture with the space document).

Document sent in space with information about Earth
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Ancient Civilizations of the World
Chrys Vrajitoru, teacher of English
Scoala Profesionala Holboca, Romania

Human beings have come a long way from living in caves,
using primitive tools, learning to make fire to the modern times
of spaceships, satellites, airplanes, cyborgs, microsurgery,
holograms, and the digital virtual world of technology with
wireless

communication,

radio,

internet,

television...

The

lessons of the medieval battles, the fights for human rights, the
world wars, the women's emancipation, the abolition of slavery,
the understanding of
diversity
for

and

peace

need
and

cooperation are steps
that achieve a huge
progress

in

time.

This can only happen
by maintaining positive communication.
Looking back at the beginnings of human existence on
Earth, we can distinguish three early evolutionary stages of
humanity:

1.

savagery

(hunters,

foragers)

2.

barbarism

(agriculture, villages) 3. civilization (high culture, monumental
17

architecture, writing, technology, cities) - stage reached first in
3500

BC

in

Mesopotamia.DEFINITION

of

civilization:

A

civilization is the process by which a society or place reaches an
advanced

stage

of

social

development

and

organization.

OLDEST CIVILIZATIONS The top 10 oldest civilizations to ever
exist in the world, starting with the oldest one were:
1.

MESOPOTAMIAN CIVILIZATION This is the first of

the civilization to have ever appeared on our planet. The
timeline
of ancient

Mesopotamia is usually kept around 3300 BC – 750 BC.
Mesopotamia is generally considered the first place where
civilized

societies

truly

began

to

take

shape.

Once

the

Mesopotamians rose, they prospered in the regions of modern
18

day Iraq – then known as Babylonia, Sumer and Assyria
highlands.
2. INDUS VALLEY CIVILIZATION This civilization flourished in
areas extending from what today is northeast Afghanistan to
Pakistan and northwest India. Along with Ancient Egypt and
Mesopotamia, it was one of three early civilizations of the Old
World, and of the three the most widespread, covering an area of
1.25 million km2. The people of the Indus Civilization achieved
great accuracy in measuring length, mass, and time. Based on
the artifacts found in excavations, it appears the culture was
richer in arts and crafts.

3. THE ANCIENT EGYPTIAN CIVILIZATION The ancient Egypt is
one of the oldest and culturally richest civilizations. The ancient
Egyptians are known for their rich culture, the impressive
pyramids and the Sphinx, the Pharaohs and the once a great
civilization that developed by the river Nile. The civilization
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started around 3150 BC with the political unification of Upper
and Lower Egypt under the first Pharaoh.

4. MAYAN

CIVILIZATION The ancient Mayan civilization

flourished in Central America from about 2600 BC and is
well known for the timeline in the calendar they had
created. It was one of the most sophisticated civilizations
with a population of about 19 million at its peak. By 700
BC, the Mayans had already invented their own way of
writing which they used to create their own solar calendars
carved

in

the

stones. According
to them, the world
was

created

on

August 11, 3114
BC, which is the date their calendar counts from. The
supposed end of the world, according to them, was on
20

December 21, 2012. The ancient Mayans were culturally
richer when compared to many of the contemporary
civilizations. The Mayans and Aztecs both built pyramids,
many of which are larger than those in Egypt.

5. ANCIENT CHINA CIVILIZATION Ancient China – also
known as Han China, has one of the most diverse history.
The Yellow river civilization is said to be the cradle of entire
Chinese civilization as this is where the earliest dynasties
were based. It was around the 2700 BC that the Yellow
Emperor

began

his

rule.

Inventions

and

products:

gunpowder, paper, printing, compass, alcohol, cannons.

6. ANCIENT GREEK CIVILIZATION The ancient Greeks
were not the oldest civilizations, but they are one of the
most influential civilizations in the world. The rise of
ancient Greece came from the Cycladic and Minoan
civilization (2700 BC – 1500 BC). The Greeks created the
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ancient Olympics, the concept of democracy and a senate.
They created the base for modern geometry, biology,
physics. Pythagoras, Archimedes, Socrates, Euclid, Plato,
Aristotle, Homer, Alexander the great are only a few names
that changed the world.
7. PERSIAN CIVILIZATION There was a time when ancient
Persian civilization was the most powerful empires in the world.
Though only in power for a little over 200 years, the Persians
conquered lands that covered over 2 million square miles. From
the southern portions of Egypt to parts of Greece and then east
to parts of India, the Persian Empire was known for its military
strength and wise rulers.
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8. THE ROMAN CIVILIZATION The Roman Civilization began
around the 6th century BC. At the height of its power, the
Romans ruled over the biggest territory in that era – all the
present

day

countries

surrounding

the

modern

day

Mediterranean sea were a part of ancient Rome. Early Rome was
governed by kings, but after only seven of them had ruled, the
Romans

took

power over their
own

city

and

ruled
themselves.
They

had

a

council known as the ‘senate’ which ruled over them and formed
the ‘Roman Republic’. Rome also saw the rise and fall of some of
the greatest emperors in human civilization, like Julius Caesar,
Trajan and Augustus.

9. AZTEC CIVILIZATION The Aztecs were around the 1200s and
early 1300s, the people in present day Mexico used to live in
three big rival cities – Tenochtitlan, Texcoco and Tlacopan.
Around 1325, these rivals created an alliance and thus the new
state was brought under the rule of the Valley of Mexico. Back
then, the people preferred the name Mexica than to the Aztecs.
The rise of the Aztecs was within a century of the fall of another
influential civilization in Mexico and Central America – the
23

Mayans. In the early 1500s, the Aztec civilization was at the
height of its power.

10.THE INCAS CIVILIZATION The Incas was the largest Empire
in South America in the Pre- Columbian era. This civilization
flourished in the areas of present day Ecuador, Peru and Chile
and had its administrative, military and political center located
at Cusco which is in modern day Peru. The Incas worshiped the
Sun God Inti.
They had a king who
was named “Sapa Inca” the child of the Sun. The
first

Inca

emperor

Pachacuti transformed it
from a modest village to a great city laid out in the shape of a
puma. The Incas were great builders and built fortresses and
sites like Machu Picchu and the city of Cusco that still stand to
this day. The old civilizations were not perfect and were far from
24

infallible. There are still many mysteries surrounding the degree
of development of human thinking during those civilizations,
but one thing is certain: human evolution is endless and even
nowadays the world still needs a lot of progress in many areas,
even if technology seems to advance faster than people's
behavior. Before going to other planets, people must first learn
to live peacefully on Earth. There are still many things to solve:
international

conflicts,

poverty,

diseases,

pollution,

but

everything starts from education and can only be improved by a
better system of learning, by better communication and
interaction.
While looking back we can learn from ancient civilizations, and
looking forward we can start by improving communication and
interaction for new generations, so that this civilization will last
longer than the ancient ones.

Bibliography: Dumitrache George, history teacher in Auckland, New
Zealand, https://www.slideshare.net/georgedumitrache399
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The Power of Words
Rodica Savlovschi, school counselor, pedagogue
Scoala Profesionala Holboca, Romania
Communication is the process of sending, receiving and
interpreting messages by which we relate to one another and
adapt to the environment (Robert Smith,1992). Virginia Satir
describes communication as a “huge umbrella that covers and
influences everything that happens between human beings”.

Factors that disturb communication:
 the speaker has an idea based on personal experience;
26

describes the idea through sounds and signs, uses deficient
speech
 the receiver responds according to personal experience, the
sound activates the acoustic nerve, and uses filters that alter
understanding.
Why do we communicate? There are five reasons: 1. to
inform; 2. to clarify; 3. to impress and convince; 4. to lead to
action; 5. to stimulate.
In the process of communication information is perceived
as follows:
 7% by the use of words (logical level)
 38% by para-verbal means (tone, volume, speed of speech)
 55% by non-verbal means (facial expression, position,
movement, clothes, mimic, eyes, gestures, silence).
Types of communication: interpersonal (between people);
intrapersonal (with oneself); group communication (between
groups); mass communication (when the receiver is a large
number of people).
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The Message of Water

Masaru Emoto was born in Yokohama in July 1943. He was a
graduate of the Yokohama Municipal University's department of
28

humanities

and

sciences

with

a

focus

on

International

Relations. In October of 1992 he received certification from the
Open International University as a Doctor of Alternative
Medicine. He was introduced to the concept of micro cluster
water in the US and Magnetic Resonance Analysis technology.
The quest thus began to discover the mystery of water.

His

experiment shows that words have an effect on the molecular
structure of water. He exposed frozen water to different words,
the ice crystals having harmonious or chaotic aspect depending
on the positive or negative messages in the words.
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Ways of developing communication skills by didactic
games
Gianina Haciu, primary school teacher,
Scoala Profesionala Holboca, Romania

“To speak and to write correctly in Romanian is, indeed,
everyone's elementary obligation”.(Mihai Eminescu, Romanian
poet)
School has the main role in teaching students how to use
correctly the language, in spoken and written form. Present
requirements view the development of speaking and writing
skills. This process starts by ensuring accuracy, along with
acquiring the norms of literary language and it continues with
enriching the vocabulary. It spans along the entire curriculum
and education process, also in extracurricular activities. The
teacher must help students develop efficient communication
skills, considering the fact that communication means both
transmitting and receiving information. The role of the teacher
is to also offer an example of communication skills by his/her
own ability to use the language correctly. He must give all
students the opportunity to speak, encouraging them and
intervening discretely when they make mistakes. The child must
be given the opportunity to communicate, to take initiative, to
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express thoughts and feelings freely, to practice. In primary
education, the teacher has the role of guiding the child to
express better his thoughts, to formulate clearly his own
message and also to understand the way others think, to get
their message.

So, in order to achieve correct communication skills, the
child must become a good speaker but also listener. To
communicate means more than just speaking. We can speak
without communicating anything and we can share thoughts
and feelings with others without saying a word. “By the nature
of his mission – according to French researchers Oliver B and
Romano C -

a scholar must be aware of it and act as a
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professional of communication, on all its forms: verbal, nonverbal, paraverbal and written”.
I noticed that the most efficient activity that favors the
development of communication and expression skills of primary
school pupils is the didactic game. Through the game the child
gets closer to work, getting accustomed to various tasks, with
order and discipline, with the satisfaction of success achieved
on his own or the dissatisfaction of failure and considering it a
challenge.

The

game

stimulates

the

child's

initiative,

independence in thoughts and action, creativity, spirit of
cooperation and help. The teacher must coordinate this activity
with a lot of diplomacy, ensuring the mutual transfer of the
virtues from the game into educational work and of educational
values toward the game (organization, self control, efficiency,
creativity), lifting the game to a higher level.
The didactic games in Romanian language are different
from the other learning activities, by their specific structure and
their

content.

The

component elements of
the didactic game are:
 the didactic task
 the content of the
game
 the rules
 the

action

(the

surprise element)
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The action takes place according to clear instructions with
rules, and success depends greatly on the didactic material. By
participating, the pupils learn to use the information, time,
space, materials, and affirm their personality.
Types of games that can be used with primary school
pupils during classes of language:
 games that form words with sounds and syllables
 games that have as purpose forming correct sentences
 games

that

focus

on

learning

correct

grammatical

structures
 games that view the richness and accuracy of vocabulary
 games that ensure correct pronunciation of sounds or
words
 role-play games
We can influence significantly the lives of our pupils,
harmonizing the interests of the school with the satisfactions
and joys of the children, by verbal success and generally, by
communication.
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Communication with yourself
Gavriluța Gabriela, Science teacher
Scoala Profesionala Holboca, Romania
Communication with yourself is the most important thing
in your life. What you see and what is happening now in your
life is a manifestation of your inner universe, that you created
by your own perception about yourself and the world. The way
in which you perceive yourself determines the reactions and the
way in which others will treat you.
The relationships in your
life

are

more

temporary,

or

but

less
the

relationship with yourself is
permanent. You can't run
away

from

yourself

no

matter how hard you try.
Every morning when you look in the mirror, you meet yourself.
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Your thoughts and perception of the world and others are
filtered through the relationship and communication that you
have with yourself.
Without a good relationship with yourself, you perceive the
relationships with others in a distorted way, you are full of
discontent and frustrations. You have the tendency to blame
others for your dissatisfactions and the problems that appear.
What

should

you

change

in

order

to

have

a

good

relationship with yourself?
In order to find out what to change, you should self
analyze, be objective and become aware of where you are at the
moment; then, form in your mind a clear image of yourself,
what you want to become.
Notice what bothers you in others and think why you are
bothered by it. Isn't it something you also don't accept about
yourself? And by not accepting it in yourself, you reject it in
others too.
It's time to change yourself.
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Life tells you, long before it happens, that you must
change, you must adapt. It also tells you what you should
change, you only have to pay attention.
One of these signs is an inner tension, a discontentment
that things are not going in the direction you want, or are not
developing harmoniously.
Why is it not about the others that have to change?
Because you feel uneasy, anxious, tense, agitated, dissatisfied...
You feel things are not going as you wish. You want a change,
not the others. It's useless to wait for the others to change so
that you can be happy, because things don't work that way.
Happiness comes from the inside, not from the outside. Even if
the others may change the way you want, you still won't be
happy because there is something that bothers you inside, and
until you find out what it is, until you take appropriate
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measures, your life and your state of mind will remain the
same.
What should you change?
1. You should change your perception about yourself, the way
in which you see yourself. If the relationships in your life are
making you dissatisfied, it means you don't have a good
opinion about yourself. So you should work on your self
image.
You should change the way in which you treat yourself. If you
treat yourself well, others will also treat you with respect and
attention.
You should forgive yourself and accept your weak side, your
mistakes, when they happen. Accept yourself the way you
are, with good and bad and don't be too hard on yourself.
Sometimes, because you can't forgive yourself, you sabotage
your own success.
 You

should talk to yourself with respect and kindness – of

course,

without

exaggerations.

Communication

with

yourself should be constructive, friendly and relaxing. The
idea is to treat yourself the way you want others to treat
you.
Methods
”Play and experiment”
The easiest method to learn something is by playing.
People forgot how to play. They forgot how many things they can
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learn by playing. Maybe it happened like that when they grew
up and they were told by their parents „no more playing, now
you're grown up”.
Well, I encourage you to play when you're grown ups too. You
can learn many things by this method. Besides, when you are
adults you can control the environment where you play, when
and how much you play and with whom you are playing.
When you take things too seriously, you try to do everything
perfectly, you try to make a professional plan that would have
great and rapid results. Play with communication with others
adopting different roles, attitudes and contemplate how it
works, what makes you feel good, what is right for you. Wishing
is wonderful, it is the first step,but it's deceiving to want to do
everything perfectly from the beginning and to hope it will work
out from the first try.
Example:
As a baby, when you started walking, did you learn at once
or did you go through many falls from which you learned? You
fell so many times, didn't you?
You experimented! Crawling, leaning on furniture, maybe
someone helping you... using these attempts you got experience
and only this way you finally learned to walk on your own.
Observations:
1. First, you didn't give up until you succeeded walking alone.
2. You persisted from one fall to another, you made progress,
you gained balance;
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3. You didn't let yourself discouraged on a long term. When you
fell, you would try again the next day, using the information you
got from the first failures.
4. You were helped and encouraged by your parents.
You should do the same in life: use these methods to reach
your goals. To reach an objective, to make a dream come true,
to be successful, you must NEVER give up, you must persist in
your attempts, learn from your mistakes, and if you need help
or encouragement, ask for it.
It is the same thing with the aim of improving the
relationship and communication with yourself: learn, play,
experiment, train and try everything that comes to your mind!
To have a good relationship with yourself, you need work,
attention, interest.
Improving the relationship and communication with yourself
means:
– to respect yourself;
– to talk to yourself nicely and politely;
– to forgive yourself when you make mistakes;
– to accept yourself as you are, aware of the fact that you can
become the person you want to be;
– to learn to value and appreciate being alone, time with
yourself. When you are by yourself, you will know how to make
the most of it, and when you fell like socializing, you will call
your friends and will get out of the house.
– to play;
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– to experiment;
– to take action;
– to find courage to try new things, even if you're afraid;
– to analyze yourself;
– to ask questions and look for solutions. Train your mind to
look for solutions and not feel sorry for yourself.
The

relationship

and

communication

with

yourself

influence all relationships with the others. The others treat you
the way you treat yourself. Either you admit it, become aware of
it or not, these things still happen.
Bibliography:
Albu, G., (2008), Comunicarea interpersonala: Aspecte formative şi valenţe
psihologice, Editura Institutului European, Iaşi;
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The Importance of communication for success
in life
Radu Marilena, teacher of Romanian
Scoala Profesionala Holboca, Romania
According to studies in the field, the word “communication”
comes from Latin language, “communis” which means “to be in
accordance with”, “to be connected to”, “to be in relation with”...
The basic meaning of the word communis (communication) is
to share with others one's own opinions about certain persons,
things, realities, events, facts, attitudes, experiences etc.

Nowadays, communication is considered “a sum of actions
that have in common the transmission of information in the
form of messages (M), signs or symbolic gestures / texts written
between two individuals”, a sender (S0 and a receiver “, who can
take turns in exchanging roles (in oral communication).
sender

and

the

receiver

are

known

in

linguistics

The
as

interlocutors.
Communication can be classified in: verbal and non-verbal.
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Recently, it has been discussed that there is efficient /
inefficient communication, considering it as passive, aggressive
or assertive, according to the situation and the context of
communication.
Verbal (oral) communication is when the meaning / the
message is encoded in words. The sender transmits in a coded
way (in a certain code, language) information, a message that
the receiver must decode in order to understand it and to be
able to answer by the reply that makes him a sender too. In a
dialogue it is considered that the roles of S and R can be
switched by replies question-answer between interlocutors. To
be able to decode the message, the two interlocutors must use
the same language, with its norms

- in the case of oral

message, and for the written communication it is absolutely
necessary to have norms of punctuation and orthography..
Also in communication, according to the “Theory of
communication” by the linguist Roman Jakobson, the channel
of communication through which the information is transmitted
with or without disturbing factors (noise, distance) ensures the
efficiency of communication in the given situation, but also with
the referent represented by elements of the sender, receiver and
message.
Verbal communication is achieved by direct dialogue
between two or more persons in the same room (face to face
communication); by discussions in groups or on the social
media on the internet, by telephone conversations or video
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conferencing.
As for the importance of communication and human
language, it is well known that life on our planet would become
useless, or dull, if we didn't have the possibility to share, to
transmit what we feel or think, because we were “built” as social
beings, to relate and to interact with one another.
Communication was perceived by each generation as a
fundamental element of human existence, in time. It is known
that Socrate said „speak so that I can know you”. In this way,
each human being can make a self
characterization by the language
used

with

others.

The

first

impression / opinion we form
about someone is when we hear them speak.
An adequate communication in a certain situation must
take into account: the way we speak, showing respect for the
dialogue partner, being an active listener, empathizing with the
interlocutor, knowing to whom you want to send the message,
why you expose your thoughts, knowing to ask politely to get
useful

information,

knowing

how

to

formulate

correctly

questions and answers. Therefore, the way in which a person
communicates defines their character. The elements of nonverbal

communication

are

also

important,

transmitting

important messages, that is why visual contact, “reading” the
gestures of the interlocutor, focusing on the subject of
communication (avoiding distraction by other thoughts or
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external factors).
And because we, teachers, have the noble mission of
guiding and developing characters and helping the students
acquire skills necessary for a qualitative life, we must do many
activities to improve communication skills of our pupils. In this
way, one of the main objectives of the Erasmus+ project that we
have in our school, ”Communication Is the Key”,

2017-2019 is

to improve communication, interaction and mentality of the
students by developing verbal and non-verbal communication
skills, of active dialogue between the participants to the act of
education, of supporting socialization between students as well
as increasing the efficiency of communication students-parentsteachers, involving the parents more in school activities.
I present to you an activity that I had with my group of
students, „Communication is the key to success in life!”.
Students from 7th grade B
overview

of

the

verbal

and

with the teacher made an
non-verbal

communication,

emphasizing the role of the sender, receiver, code (language),
message (information), channel (face to face).
Later

we

communication,

established
recommending

elements
eye

of

contact

non-verbal
through

the

dialogue, „reading” the gestures of the interlocutor, focusing on
the topic of communication (avoiding distraction by other
thoughts or external factors). We discussed the role of the
interlocutors in dialogue for achieving an efficient, polite
conversation, respecting the rules of civilized dialogue, the role
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of active listening and empathy in communication, also the
types of communication (aggressive, passive, assertive).
As an example, we played the game „in another's shoes / skin”,
by which the students tried to empathize with the interlocutor
and adapt to many situations of communication (students pick
a note with the name of the colleague, in whose shoes they must
imagine themselves, expressing emotions by dialogue).
In the end of the activity, students answered a questionnaire
about the efficiency of communication, writing essays about
communication as a key to success in life.
Bibliography: Consiliere şi orientare - www.edu.ro: Programe şcolare,
Marinescu, Valentina, Introducere în teoria comunicării. Principii, modele,
aplicatii, Tritonic,2003.
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How to be a successful orator
Camelia Tasca, teacher of Romanian
Scoala Profesionala Holboca, Romania
Do you know what an orator is? It is the person who
speaks in front of others o a certain subject and with a certain
purpose and his speech convinces and captivates the attention
of the listeners. I know you are nervous and you feel like hiding
whenever you have something to present in front of your
colleagues, or you have to participate to an interview, an oral
exam that your future depends upon. Here is a piece of advice
and some tricks to get courage and impress the audience:
1. WILL AND CONFIDENCE Be determined to persuade!
Have courage! Think that if you really
want it, you can do it. If you tremble
you'll appear insecure and you won't
be convincing. Isn't it true that when
you're annoyed with somebody you
react with confidence, without any
nervousness? Impose on yourself to
have the same determined attitude when you have to
speak to someone else.
2. PREPARE Prepare your ideas, establish a logical order, well
structured. Just like the meal you prepare for guests long
before they come, let your ideas “roast” in time.
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3. BEGINNING AND ENDING Prepare carefully the beginning
and the ending of your speech. An attractive, interesting
beginning is the way to convince the audience to continue to
listen to you. The end of your speech is also important
because it it easily remembered and it creates a certain
impression about the entire speech.
4. EMOTIONS It is natural to be nervous. Emotions show that
you're not a robot, they make you human and bring you
closer to the audience. But don't let them dominate you!
5. REST

Make sure you had enough rest! The energy of the

orator gives life to the speech and increases the audience's
attention.
6. EMPATHY You must feel the audience! Remain natural,
express your ideas, but notice the reactions of the listeners,
what draws or repels their attention.
7. SMILE, POSTURE, STARE Smile! Try to be relaxed, not like a
speaking statue! Stand straight and lean slightly forward.
Look in the eyes of the listeners, be friendly, not bored and
apathetic.
8. GESTURES They are personal like the toothbrush. Express
your ideas with gestures. Don't try to imitate someone,
spontaneous and natural gestures are good and convincing,
if you don't exaggerate.
9. RHYTHM AND TONE If the rhythm and tone of voice remain
constant, the speech becomes flat, boring. In order to be
attractive, the speech needs variation, tonalities, like a
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melody, according to the ideas. Don't grumble and don't
speak too loud either, don't shout to be heard!
10. BREATHING, TACTICAL PAUSES, HUMOUR When you feel
it gets difficult, breathe deeply! Give yourself short breaks
before and after the important ideas, to gather your
thoughts,

but

also

for

the

listeners

to

process

the

information. To create a relaxing atmosphere, a positive
environment for your message, use a little dose of humour in
your speech!
11. ADAPTING Express your ideas according to the people who
listen to you. If they are your colleagues, you can refer to
shared experiences. During an exam your speech must be
more serious, with a more academic language.
12. VOCABULARY Don't use words you don't know very well!
Be clear, don't express confusing messages, with words that
can change the meaning of what you intend to say.
13. TIME AND SPEED Be there on time! Respect the time you
were given. Adjust the speed of presentation of information
so that you can be easily understood by the audience.
14. CLOTHES Wearing the appropriate outfit increases self
respect and the attention of the audience, especially if they
are employer or teachers. If you dress as if you're going to
the beach, you won't be taken seriously!
15.

Don't forget to go to the restroom before! It helps with

concentration.
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How can we improve the relationship parent-child ?
Valerica Istrate, teacher of Technology
Scoala Profesionala Holboca, Romania
Communication is the main key to consolidate the
relationship between parents and children. Communication
must begin from the earliest ages so that, in adolescence
children can be more outspoken. Therefore it is even better for
parents to be the first to whom children reach out for help or
open their hearts when they have problems.

Golden rules in parent-child communication:
1. Don't be insistent
If you are too insistent when you talk to your child you will get
the opposite effect. Think how you speak to a friend: you are
calm, you don't insist on certain aspects if the other doesn't
reveal them. Follow the same steps when you talk to your child.
2. Cherish the silence
Many studies revealed the fact that some children are more
introverted and need more time to find courage to speak. Hold
him, caress him, show him your affection. Wait patiently until
the child feels the moment is right.
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3. Don't criticize
If you feel you want to make a harsh comment it is time to hold
it back. Don't become a prosecutor or a judge. Nothing
interrupts communication faster than the sentence „You should
have...” or „I told you that...” .
4. Listen to the child when you play together
Many children, especially boys, are more receptive and
communicative when they play or when they do some activity
with their parents. If you noticed that about your child, find the
activities that he likes most and talk about everything.
5. Talk about his / her passions
Try to channel the discussions towards the child's passions:
collecting CD-s, dolls or internet downloads. Starting such
discussions will open the door to their soul.
6. Talk about things that are his territory
Every time you want to talk to your child, go to an area that he
feels comfortable with. Walk on his territory and the child will be
more relaxed and open.
7. Avoid general questions
Questions such as „What did you do today?” are not very
stimulating. Ask specific questions: „What stories has the
teacher told you today?” „What did you play in sports lesson?”
„What did you do during the brakes?” etc. Aside from appearing
more reality-related, you also prove to the child that you care
and you have specific questions. Besides, it is simpler for them
to answer precise questions than think about what answer
would please you.
8. Don't ask questions to get short answers
To make your child talk, avoid questions that elicit short
answers. Instead of „Did you like the X book?” ask „How would
you have preferred for the X book to end?” Instead of „Are you
OK? / Did Y upset you?” ask „How do you feel? / How did Y
make you feel?”

50

9. Find the right moment
Every parent knows his/her child best. There are some children
who are more talkative in the morning, others at noon, others in
the evening. Find the moment when your child is most receptive
and talk about important things then.
10. Stay by their side
Some children, especially boys, are more receptive if you stay by
their side, not facing them. In this way they don't feel inferior or
dominated. This is a good method to talk to teenagers. You can
talk while you stay on the couch or in the car, on the way to
school, to the shop etc.
11. Set a moment for „The whole family together”
We are all gone to work, business or school. No matter what
jobs the parents have or what age the children, there must be a
fixed date in the calendar (the more often, the better), when
members of a family spend time together.
12. Disconnect
In many families this rule exists and it seems to work. Every
evening, for two hours, (the time is chosen by each family)
absolutely everyone from the family turns off the mobile phone,
the T.V., laptop, computer etc. During these two hours they
either have dinner together, talk or do something together, but
everyone must be present and not absent-minded.
Every family is unique and there's no universal magical
solution for all. The key is to discover what is good for you and
your family. But don't forget that the most precious gift you can
offer your child is your presence.
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Influences in education from mass media
Elena Munteanu, primary school teacher,
Scoala Profesionala Holboca, Romania
The analysis of the effects of mass media messages on
receivers has been a subject studied for a long time. Young
people, but also other categories of population, spend a lot of
time accessing many types of mass media, at home and in other
places, including school. Inevitably, this fact influences their
personality. We can say, by simple enumeration, that mass
media has formative effects: it increases knowledge and con
tributes to expanding the perspective on the world, enriches the
vocabulary, develops communication skills, increases curiosity,
desire to learn and the interest for various events, it shapes the
shared knowledge, it develops a critical spirit, it offers models of
behavior, it sensitizes and cultivates tastes. The mass media
influence can be felt both at the level of the individual
personality, but also at the level of the entire society, by the
contribution to the structuring of a specific system of values,
forming collective representations or determining the features of
cultural, political and economic life.
Children's behaviors are shaped from the first years of life.,
by the influence of the social environment where they live and
grow, according to which they gradually acquire symbolic
representations, values, norms of behavior, silent conventions of
the community they belong to (prescriptions,interdictions,
restrictions). This process, as shown by Mihai Coman (1999),
was “controlled” for a long time by family, school, church and
close social environment. The increase of the presence of mass
media in social life meant also taking over the role of shaping
human behavior, not only for children, but also for adults. The
content of the messages spread by mass media influences not
just the thoughts ad feelings of children and teenagers, but also
their behavior and actions. The ideas, feelings and attitudes
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formed under the impact of audio-visual messages are
manifested in the exterior by gestures and actions. The
impressions and attitudes formed after receiving these messages
influence their behavior in many ways. They can generate
positive or negative manifestations, elevated ideals and virtues
or, on the contrary, can undermine the fundamental morals of
life.
The increase of media communication in children's daily
life generates anxiousness, fears, critical views, because,
besides educational influences, there are also deforming
influences that alter their personality that is not yet defined.
The effects are not always correspondent to the good intentions
that provoked them. Undoubtedly, the mass media offers
numerous possibilities of education, but the excessive
consumption of
media messages can have unwanted
consequences: the preference for surrogate satisfactions, the
escape in stupidity, the desensitization and increase of
aggression, the conformism and leveling down etc. Therefore,
taking into account the critics brought to the means of mass
communication that emphasize the negative effects on the
personality of “beneficiaries”, it appears that it is necessary to
have an educational intervention that can prevent the toxic use
of such devices. For example, if we forbid the children to watch
certain TV shows, we don't solve completely the problem of bad
influences. It is necessary to have an educational intervention
that can help them form rational decisions, not abusive, about
the channels of mass communication they access.
The child in front of the TV doesn't always benefit from the
ordinary experience of language, from the logical stimulation of
thinking and reflection that parent, grandparents or the social
environment usually offer. The visual and auditive stimulants
that are perceived in front of the TV screen are sometimes so
aggressive, roll by so fast, that they surpass the brain's capacity
to control them. The inevitable effect will be the inhibition of
important mental processes.
Children get used, by watching TV, to not want to know
anymore what happens in the world that surrounds them. They
are content only with sensations. The experience of watching TV
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is not one of real space and time, of distances or durations, but
it is virtual. The child lacks the possibility of knowledge by
touching materials, one of the conditions of learning and
structuring of neural paths. By television the little ones are
deprived of the quiet and necessary time for development of
reflection. The television implies a passive experience for the
human mind.
After a prolonged time of watching the screen, the child will
have the tendency to remain in this state of passivity, of non
involvement in the real world. There is also a visible decrease in
the
perseverance,
will
and
disposition
to
actively
follow
through with solving problems.
From a neurological point of view,
the
scientists
explain
this
phenomenon by the apparition of
addiction to alpha cerebral rhythm,
a cortical activity that humans
acquire after thousands of hours
spent in front of the screen. If they
are used to this passive relaxed
state of mind from early childhood, on a long term watching TV
strongly diminishes the capacity to get involved in their own
existence, it generates passivity in planning future activities and
organizing daily schedule, provoking boredom, apathy, lack of
interest.
Therefore, logical and analytical thinking, correct
expression of ideas, reading, writing, mathematic and scientific
reasoning, together with other abilities processed by the left
brain hemisphere, are in a crisis in modern society, by
excessively watching TV and using the computer.
Watching TV decreases the level of intelligence and
intellectual performance. Most specialists claim that we
shouldn't allow watching TV to replace physical games, crafts or
other activities involving left-right sides of the body, when
connections between these two sides are learning to correspond.
The scarce development of the inter-hemispheric bridge is
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one of the main causes of the reduction of intellectual capacity
for many young people nowadays, including problems with
attention and concentration.
Children that are diagnosed with LD (learning deficiency)
don't show these symptoms in daily life, but this will become
clear in the difficulty to learn: listening or following simple
presentations, ability to focus attention quickly, memory,
reading, coordination of hands and eyes, rapid understanding of
new situations, language, writing, solving problems, creative
imagination or studying in general.
It is easy to notice that neither children nor young people
who grew up watching TV don't read books anymore. Reading
means concentration, while their mind is passively developed
and needs exterior stimulants.
We can conclude that the cortical structure of those who
grew up watching TV will alter
decisively their ability to read.
People remember from TV much
less
information
than
from
reading. Scientists consider that
students who are the best are
those who don't watch too much
television.
The preoccupations regarding education for a rational use
of mass media are part of a higher problem, of the relation
between school and the other educational factors. The
orientation of this relation towards convergence and
complementarity is a challenge that must be answered by
pedagogy and reflection. Concerning practical actions, the
school has the responsibility to develop to the child the capacity
to learn in many situations, using diverse resources of
information, outside the system of education. This means
endowing the student with intellectual means that would help
him use mass media rationally, preparing him in fact for
making the most of an important educational source of
contemporary society.
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Diverse Codes of Communication
1.

The International Morse code

The international Morse code is a telegraphic alphabet,
with letters and numbers represented by sound patterns.
It is a method of transmitting text information as a series
of on-off tones, lights, or clicks that can be directly understood
without special equipment. It is named after Samuel F. B. Morse,
inventor of the telegraph. The International Morse Code includes
Latin alphabet, Arabic numbers and punctuation marks, in
sequences of short and long signals called "dots" and "dashes",
or "dits" and "dahs".
The dot duration is the basic unit of time measurement in code
transmission. The duration of a dash is three times the duration
of a dot. Each dot or dash is followed by a short silence, equal to
the dot duration.
The most common distress signal is SOS – three dots, three
dashes, and three dots – internationally recognized by treaty.
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Letter

Pronunciation

A
-------- di-DAH
B
------- DAH-di-di-dit
C
----- DAH-di-DAH-dit
D
------- Dah-di-dit
E
-------- dit
F
---- di-di-DAH-dit
G
-------- DAH-DAH-dit
H
------- di-di-di-dit
I
-------- di- dit
J ----- di-DAH-DAH-DAH
K --------- DAH-di-DAH
L -------- di-DAH-di-dit
M
-------- DAH-DAH

N
0
P
Q
R
S
T
U
V
W
X
Y
Z

--- DAH-dit
------- DAH-DAH-DAH
-------- di-DAH-DAH-dit
----- DAH-DAH-di-DAH
------ di-DAH-dit
------ di-di-dit
------- DAH
----- di-di-DAH
------ di-di-di-DAH
----- di-DAH-DAH
-------- DAH-di-di-DAH
----- DAH-di-DAH-DAH
-------- DAH-DAH-di-dit

The sign language for deaf people: there are many
sign languages for deaf people on each continent. Sign
languages use hands, facial expressions and body posture.
2.

There are around 300 sign languages in the world. The
oldest are: British Sign Language (started in 17 th century as Old
Kentish Sign Language), American Sign Language (started in
18th century in Massachusetts ), and French Sign Language
(started in 18th century in Paris).

American Sign Language
3. The Braille code
It is a tactile alphabet for people who are visually impaired,
written on embossed paper by using a system of dots. It was
developed in 1824 in France by Louis Braille who lost his sight
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in an accident. It was based on a military code called “night
writing”, by which soldiers would communicate silently at night,
in Napoleon's time. Braille improved the system which later
developed into three grades.

4.

Stenography

The
code
of
shorthand writing transcription
of
speech. It appeared
in ancient Greece in
4th century BC.
It started to be
used in courtrooms
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in 19th century, to record the spoken words.
5.

Traffic (road) signs

The first road signs were milestones used by Romans in
the Roman empire. They used columns to indicate the distance
to Rome. Later in Middle Ages there were multidirectional signs
at intersections, giving directions to cities and towns. In 1686,
the first known Traffic Regulation Act in Europe is established
by King Peter II of Portugal. The first modern road signs were
designed for riders of bicycles in the late 1870s and early
1880s. The European road sign system was developed until
1964 when other continents (such as North America) started
using it too, making road signs of painted metal.

Presentation by Chrys Vrajitoru
Scoala Profesionala Holboca, Romania
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Essays written by students

Communication in real life
Lauma Ližbovska, Latvia
I think communication is very important in our lives.
Without

it,

we

wouldn't

have

civilization.

These

days

communication is all about technology. We speak virtually more
than in real life. Now we text it through our phones because it’s
easier and faster.

It’s also a good thing, because you can

contact all over a world. But the saddest part is that we don’t
really speak in real life. Is it shame of others? Or it’s just a
reality. We speak a lot with our friends and family - more known
people. But how about teachers and strangers? Do we usually
say “Good morning” or like “ Goodbye” to adults and others? It’s
easier to speak through phones because we don’t have real
contact with them. Through phones we are braver and fearless,
but when you have to meet in real life, we act like innocent and
feel timid.
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In older times pupil learned to speak and made more
contact with others. They made symbols and their own writing.
They were happy to say what they think. Communication is all
about understanding others. I, as a kid, think that we usually
don’t speak because we are shy. For me it’s hard to ask some
stranger “What’s the time?” or something else, because I’m
afraid that he will say something bad or will ignore me. So we
should put our technologies away and go live real life. Make new
friends, go outside and speak more than usual.
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Communication is sharing
Baiba Ķeniņa
6.klase, Latvia
We have to communicate so the language would not
disappear. If the language disappears, then we will keep in
silence just like in the ancient times. So I started to do the
research about communication.
Communication is more than just words and speaking. It
is open and honest sharing with each other. You can share your
thoughts, opinions, feelings and biggest wishes. Communication
also means listening to others. You have to listen carefully. In
ancient times people did not communicate like we do now. They
just made weird noises and used signs.
In conclusion, I want to say that communication is very
important and we must keep talking and communicating.
Communication makes the world a better place.
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Social Energy
Radina Georgieva
7 grade student Yordan Yovkov Primary School
Varna Bulgaria
th

Social energy has been overlooked for years and left
unnoticed by anyone. But because of the growing interest in
improving working capacity, and in particular teamwork, the
theme of social energy is becoming popular and up-to-date.
There is a claim that it is precisely the lack of social energy
in the workplace and in the house that has been the cause of
recent invasion of the term "burning syndrome", or otherwise, a
syndrome of excessive fatigue to full exhaustion and the
consumption of all energy reserves. This deficit of social energy
is the cause of the lack of fruitful communication and hence
misunderstanding and increased workplace tensions.
According to some studies, one of the main reasons for the
celebration is the lack of social energy. After the holidays
everyone feels better precisely because of the exchange of
positive energy transmitted through good wishes.
Egoism
Whenever you talk to someone, do not forget that you and
he are mainly guided by selfishness. If you accept this less
uncompromisingly, you will lose a lot less social energy, you will
feel much more toned, no matter how unpleasant the previous
conversation is.
Emotions, communication and social energy
Each conversation is influenced by the views of the
participants, no matter how hard they try to conceal their
emotions. Sometimes discussing good topics can reduce your
positive social energy supply if your interlocutor is in a bad
mood. Undoubtedly speaking with a positive person can inspire
you and increase your positive social energy.
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With communication we start friendship,relationship and
love.When we are kind and positive to people they are kind and
positive too.It makes our world better and full with positive
energy.
Communication will save the world.

Positive communication
Teodora Koicheva
7 grade student Yodan Yovkov Primary school
Varna Bulgaria
th

What is communication? Something so easy and so hard. Today
we can connect and communicate with people so easy. But the
way we are communicating with them is important. If we are
positive we can find new friends, have a better time with each
other and we will be happy.
Positive communication is the key for one better world with less
wars. Together we can change the future!
How to be a more positive communicator?
16. Think before you speak!
17. Every story has 2 sides. Look at them carefully and find
the truth somewhere in the middle!
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18. Be careful with the tone of your voice!
4. Respect the feelings and opinions of others!
5. Treat others the way you want to be treated!
6. Just say something nice and smile! It can make someone
happy and confident. 
7. Look at the positive side of the things! 
8. Control your feelings!
9. Offer your help!
10. Respect the differences between each other!
We can make the world better!
It is easy: Just be a positive person! 
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Subtopics of communication
Victoria Radeva 7th grade
Yordan Yovkov Primary School
Varna Bulgaria
COMMUNICATION IS DIVIDED INTO SEVERAL SUBTOPICS , WHICH ARE
VERY IMPORTANT FOR ITS IMPLEMENTATION . HERE THEY ARE ...

Tolerance:

*tolerance means one person can be understood by
everyone .
Cooperation
*cooperation means you can tell other people that you
are a co-workers and you can do something together working in
a team.
Prejudice
*Prejudice is not good because it means you always look
at the bed side of things.
Imagination
*Imagination helps you enter the world that you create and
have everything you want.
Communication
* Communication in important if you are new somewhere,
meet new people and want to make friends.
Self-consciousness
*Self-awareness is a process of awareness of your own
personality, possibilities, intentions, desires and goals
Responsibility
*responsibility can be interpreted as consciousness of debt
Efficiency
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*Efficiency in the most general sense shows the attitude of
the achieved result to the intended goals.
Awareness
*To be aware means to have enough information in the
field or topic.
Rights
*Rights are legal, social or ethical principles of freedom and
law.
Human rights
*Human rights are ethical principles or social norms that
set standards of human behavior and are protected as
legal rights by local and international law.
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Communication in public
Ralfs Golubevs
9th grade, Tārgales
primary school, Latvia,
We communicate differently in different places. If you are
in a store or market you might not even speak to one other, but
when you are in a bank or in the streets asking for directions
it’s a whole new story.
Communication skill is very important to have in public. If
you have better communication skill it will make your life easier,
it will boost your confidence and you won’t be scared. Always
believing in your communication abilities is good.
When you are in the market you don’t communicate that much,
because it’s not like other public places: bank, car service,
motorcycle dealerships. In markets it's very simple, everything
you see is a known thing to you, unless you are a tourist or you
are not in your local shop and you don’t know what is what or
where are the things you want. Some people often go to the
same stores, markets so they know where the stuff they want is,
but in rare occasions we will need to ask something. You use
more body language in the market, but you should speak, that
you shake your head up and down that means “Yes” isn’t as
nice as saying “Yes, that loaf of bread.” Speak more, that’s what
this world needs! In the market we use body language more
than we speak, that’s what I think.
If you are in bank you will need to communicate, because
you have no other choice, and I do like that you need to
communicate because that makes us stronger as a person and
after speaking to somebody for the first time we get used to
speaking to strangers, that totally boosts our confidence, you
don’t need to be scared of it because you know it isn’t that bad,
so you know that second time can’t be any worse. In the bank
we use words, we speak, we make them know why we are here.
In car services you know that employers won’t tell you that your
steering wheel feels funky, you need to tell him that because he
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doesn’t know that. With a car mechanic we speak, we don’t
show them how you imagine driving a car and if your steering
wheel is acting weird, you will say it.
If you haven’t noticed yet, there are many places where
you use communication. And I strongly recommend you to go
out and try to say something nice to somebody in the street,
because that will make you stronger as a person and you might
make somebody's day by just saying “Hey, I want to tell you that
you look very nice!” Everybody thinks about how much you
communicate, and how the simplest words could make
somebody's day, week or possibly even a month. I recommend
you all to go out and speak, become strong, and boost your selfconfidence.
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Opinions about communication
5th grade students,
Scoala Profesionala Holboca, Romania

Positive communication is good because it doesn't lead to
aggression.The way we communicate is by words and by signs.
We avoid conflicts by speaking respectfully and politely.We
control our actions by thinking.
Bamboi Andrei Iustin
It is important to communicate positively so that we don't
start a fight or a contradictory discussion. We must respect
others and be polite so we won't be excluded from the people
around us. Aggression can be verbal and non-verbal. The basic
human needs are survival, understanding and friendship.
Rational thinking is the right thinking. We can control our
actions by controlling our emotions.
Pascal Mihai
Positive communication is important because you can
make many friends but if you don't communicate positively you
can get into conflicts. Respect and politeness are important
because if you have moral values you also have a good
education. We can control our actions by a beautiful
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imagination.
Dragan Florin
We must communicate with others by speaking nicely,
politely and with an adequate tone of voice. If you speak nicely
to others they will respect you. The types of aggression can be
cursing and fighting. We can avoid conflicts and provocations by
not giving attention to the person who wants conflict. If we want
to calm down we can count to ten and control ourselves.
Anicai Alexandru
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Courtesy, manners, and civilized attitude in
different situations
Ekaterina Todorova, 7b class
Yordan Yovkov Primary School
Varna, Bulgaria
There are rules of decency, observance of which is obligatory
for all. These rules are developed on the history of human
communication.
One of the basic principles of modern life is to maintain good
relations between people and the desire to avoid conflict. In
turn, respect and attention can only be obtained if courtesy and
backrest. Therefore, it is nothing to be appreciated by the people
around us as dearly as a sign of respect and delicacy. But in life
we often face rudeness, cruelty, lack of respect for the
personality of another person. The reason is that we
underestimate human culture behavior, manners.
# 1 The following are presented at first: male to female,
younger by age and position - to the older ones who later arrive
- to those present. Besides, the person you represent the
stranger represents first and the one you represent - the
second. "Anna, get acquainted - that's Constantine."
# 2 By getting to know people, it's a good idea to give a brief
"reference" to them: "This is my friend Nicholas, he's a surgeon."
This will show you how you are with each of the interlocutors
and provide a subject for a conversation in your absence: "So
you are a doctor?"
# 3 First greetings: the man - the woman, the younger by age
and position - the older.
# 4 Whatever you are - a director, an academic, an elderly
lady or a student - entering the room, greet first.
# 5 When two couples meet, the ladies first greet, then the
men greet the ladies, and finally the men shake each other.
# 6 The hand to shake is the person to whom the unknown is
presented; woman - male, older - younger, etc. According to the
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rules of the business label, the head always comes first. Even if
the subordinate is a woman.
# 7 If we have a hand for handshake, and we sit - we have to
get up.
# 8 Before the glove, the gentleman pulls off the glove. The
woman is not obliged to do so.
# 9 During the handshake you do not smoke. If you can not
throw a cigarette, it is good to apologize.
# 10 If your hands are busy, the handshake is inappropriate.
Greet the person with heavy bags or with a child in your arms
with a smile and nod your head so you will avoid the awkward
position
The opposite of politeness is rude, contemptuous and
arrogant attitude towards others: showing hate, speaking
loudly, making rude gestures and behavior, rudeness in a frank
dislike of others, contempt for the interests and needs of other
people and also shamelessly imposing his will and desires on
others, the inability to contain his annoyance with the intention
of insulting the dignity of the people around them, the use of
obscene language, the use of disparaging nicknames.
In society, good manners are considered modest and human
restraint, the ability to control their actions carefully and
tactically communicate with others.
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A Key for a Positive Communication
Michelle Cellard
Yordan Yovkov Primary school
Varna,Bulgaria
Positive communication is important if you want others to
listen to you carefully when you are talking to them. You have to
think before you speak do pauses and ask what the others are
thinking about .Look for what is good and say something about
it. Try to smile when you are speaking .Try to learn to be
objective about your personal critics .Do not worry about things
that you just have no control over.
Just be true to yourself. Try not to be rude when you are
talking or when you are listening and you disagree .When you
disagree you just have to explain why you think so. Never lie!
Always say the truth!
When you are listening try to watch in peoples` eyes. It is
important to know that you are interested. Ask questions and
use ‘open’ body language. Don’t interrupt others and be polite
when you are responding.
Don’t forget positive communication is very important for
all girls and boys, all women and men.It is good when you have
a friend who is sad who wants attention or just when you meet
someone new and you want be friends.There are a lot of reasons
to be friendly,positive and a good person. Never forget that you
are a human like all the others on the Earth. Be the person you
would like to meet.
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Positive interaction
Zosia Mrowiec, class 6,
Szkoła Podstawowa z Oddziałami Integracyjnymi nr 1 w
Lędzinach, Poland
Positive communication allow us mutual understanding. If
we can communicate well we can easily convey to other people
what we want without misunderstanding.
In these times people forget about this. They focus on
taking with people over the internet, which results in shortening
messages. This creates misunderstandings. When you quarrel
with your friend the better option is to talk with him face to
face. You can convey more emotions than on the internet.
Positive communication is important because many people
are going in the street with a sad face. They need talking with
someone real, hear something nice and feel that. They’re not
alone in this big world. The internet and negative words don’t
provide this.
Some people have a problem with conversation with other
people . They’re shy or too quick to get angry. For good
communication you need a lot of time and patience.
I think, when people understand that positive
communication is very important in relationship with other
people they want to change for the better.
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Communication is the key
Oliwia Dominas (age 13) class 6, Poland
Communication is the most important thing in our life. We
can’t function in society without information exchange. It’s
necessary to work , to teach, to learn, to make friends, to be
safe in daily life. But do we notice the prominence of it?
Most of people don’t realize that 70% of communication in
our life is the non-verbal communication. It’s so natural that we
don’t think about it. When we talk to someone in person our
body language means more than our words.
But there are also cases when we don’t see our
conversationist. Nowadays a lot of people don’t see differences
between chatting online and talking in real life. It shows that we
don’t need contact like we used to do. We don’t realize that our
communication declines.
There are a lot people who try to reduce conversations and
contact with others. They prefer to stay in a bus because they
don’t want to ask another person to move over. If talking to
somebody isn’t necessary, they just don’t do that.
In my opinion people should focus on other people, not
only on information. As I see it communication is one of the
most important thing in our lives, so we must develop it.
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Why positive communication is so important
Laura Kraczla (age 13) class 6
Poland
Every day we have to contact with many people in different
ways like phone, e-mails, social media. But the most natural
and common is verbal communication. I noticed that people less
and less like to interact this way. I might be wrong but to me it’s
because of positive communication ignorance.
We rarely can talk with another person in a proper way. We
often forget about obvious rules, which everybody knows. When
we want to encourage our friends to talk we have to follow some
some important principles.
At first we should think positive and smile. A happy person
always draws attention and makes other people interested.
But smiling isn’t enough. To keep talk up we should look
second person in the eye and listen what he i stalking about.
Thirdly we can’t curse and talk about things which are not
connected with the topic of conversation.
Apart from that we have to be
empathetic and react properly for
bad or good news. The person we
talk to will appreciate it for sure.
Moreover,
our
dialogue
partner notes some little things
like facial expression, gesticulation
and body position. It might appeal
to context of an information we
want to convey.
If we put in place all these
solutions,
I
am
sure
our
conversation will be satisfying and
we
will
warm
to
verbal
communication.
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